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Social Media Coordinator Volunteer – Role profile 

Commitment: Flexible, minimum 2 hours per week
Role Summary
We are looking for someone to support with our social media content and scheduling. This role plays a key part in helping us raise awareness about Mast Cell Activation Syndrome (MCAS), engaging with healthcare professionals and fostering a sense of community. We are looking for someone who is experienced in the workplace and can work on their own initiative within design and language guidelines provided by Mast Cell Action. 
Key Responsibilities
· Social media management and planning, including planning in Trello, content creation in canva and scheduling in hootsuite
· Administer and manage the creation and publishing of relevant, original, high-quality content (for all channels and member communications)
· Update graphics for social media posts, stories, and campaigns in line with the Mast Cell Action branding guidelines
· Collaborate with the Mast Cell Action team to understand communications needs
Skills and Experience
· Ability to interpret and work within brand guidelines.
· Ability to interpret briefs and translate them into creative campaigns.
· Strong organisational and time management skills to meet agreed deadlines.
· Passion for raising awareness and supporting communities affected by health challenges (knowledge of MCAS is a plus but not required).
What We Offer
· A chance to make a meaningful impact in a growing charity.
· An opportunity to enhance your CV with skills and experience.
· Flexible volunteer hours that fit your schedule.
· Support and guidance from a dedicated team passionate about our cause.
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